Job Title: 		LBT Operations Manager
Location: 		Loughborough Bellfoundry Trust (LBT), Loughborough
Reports to: 	LBT Trustees
About the Loughborough Bellfoundry Trust (LBT):
The LBT preserves and celebrates the heritage of John Taylor & Co bellfoundry, the UK’s last traditional bellfoundry. Taylor’s has been based on the site since 1859 and has cast more than 25,000 bells for cathedrals, churches, universities, and public buildings in over 100 countries. The LBT operates as the landlord of the site, with a strong collaborative relationship with Taylor’s, which is the tenant. Successful operations require mutual respect, coordination, and partnership between the Trust, Taylor’s, volunteers, and visitors.
Role Purpose:
The LBT Operations Manager will oversee the day-to-day management of the Museum and Tours, ensuring a high-quality visitor experience, effective volunteer management, smooth collaboration with Taylor’s, including facilities management, and sustainable revenue growth. This role is responsible for strategic oversight, supporting and guiding the Volunteer & Museum Operations Co-ordinator, overseeing events, marketing, website content, finances, and facilities. The Operations Manager reports to the Trustees through the Board’s nominated Line Manager.

Key Responsibilities
1. Operational Leadership & Trustee Reporting
· Act as the primary operational lead for the Trustees, providing clear updates on visitor engagement, volunteer activities, finances, facilities, marketing, and events.
· Ensure day-to-day operations run smoothly, including the museum, archive, tours, shop, and events.
· Support the Trustees in maintaining governance, reporting on risks, performance, and operational issues.
2. Staff & Volunteer Oversight
· Line-manage the Volunteer & Museum Operations Co-ordinator, providing guidance, strategy, and support to ensure efficient, high-quality operations.
· Work with the Co-ordinator to identify best practices for volunteer recruitment, scheduling, training, and engagement.
· Support and inspire staff and volunteers, helping improve efficiency and delivery without micromanaging day-to-day activity.
3. Facilities & Site Management
· Liaising with John Taylor & Co in looking after the Trust-owned buildings, ensuring maintenance, health & safety compliance, and readiness for visitors and events.
· Maintain the collaborative relationship with Taylor’s, balancing operational needs and shared building usage.
· Work with John Taylor & Co who will co-ordinate repairs, maintenance, and improvements.

4. Events, Visitor Engagement & Revenue Growth
· Plan and oversee events that attract visitors and increase income, including seasonal and heritage events.
· Identify commercial opportunities to enhance revenue, including venue hire, donations, gift aid, and shop sales.
· Work with operational staff to monitor visitor numbers and engagement, adapting plans as needed to optimise income.
5. Marketing, Communications & External Agencies
· Oversee the marketing strategy and ensure all activities support revenue growth and visitor engagement.
· Work with external agencies or consultants (e.g., website, IT, PR, marketing) to brief them effectively on content, branding, and business objectives; focus on commercial and retail outcomes rather than technical detail.
· Ensure the website is kept current with news, events, and visitor information, coordinate content but not necessarily technical maintenance.
· Commission the creation of marketing materials such as brochures, signage, and digital content as required
6. Financial Administration
· Work with the LBT accountant to manage day-to-day finances, including budgeting, cashing up, banking, and reporting.
· Provide guidance on retail operations, income tracking, and donations administration (including gift aid).
· Monitor and report on financial performance to Trustees.
7. Audience Development & Public Engagement
· Support initiatives to deepen engagement with visitors, volunteers, and the local community.
· Act as a public-facing representative of the Trust, maintaining a professional and welcoming presence.
8. Collaboration & External Relationships
· Maintain a positive working relationship with Taylor’s, coordinating on tours, events, and site usage.
· Support Trustee-led relationships with local stakeholders and partners.

Person Specification
Essential
· Proven experience managing operations and small teams, ideally in visitor-facing, retail, or commercial environments.
· Strong organisational and project management skills, with the ability to manage multiple priorities effectively.
· Strategic oversight experience: able to guide and support operational staff rather than handling all day-to-day tasks.
· Experience planning events that attract visitors and generate income.
· Excellent communication and interpersonal skills, capable of building relationships with volunteers, staff, Trustees, Taylor’s, and visitors.
· Experience working with external agencies or consultants (IT, marketing, PR), including briefing and guiding content or campaigns with a commercial focus.
· Commercial acumen and retail awareness, with experience overseeing shop or visitor-based income.
· Financial literacy, including cash handling, budgeting, and reporting.
Desirable
· Experience working with charitable trusts or reporting to Boards.
· Familiarity with booking systems (e.g., Merlin), CRM, or digital engagement tools.
· Interest in heritage, bellfounding, or community engagement.
Key Relationships
· Trustees of Loughborough Bellfoundry Trust (line management/reporting)
· John Taylor & Co management and staff (collaboration/facilities coordination)
· Volunteer & Museum Operations Co-ordinator, volunteers and external consultants
· Visitors, event participants, and external stakeholders
Terms & Conditions:
· Full-time role, predominantly on-site
· Salary: £32,000 per annum.
· Some weekend or evening work required for events or special activities.

